VILLA ESPERIA / Catania / Italy

Covid-19

20.01.2020 - 24.01.2021

Kaxkas Oyner Paccrosinue ot oreJist 10
o . EcTthb 11 TEIL10BH30pHAst Kamepa
MaKCUMAJILHAS 100%|0/mKaiiine ro Me JMIUHCKOTO 20 KM > Her
o o Y BX0/1a B OTeJIb
3a10JIHIEMOCTh OTeJIs? yapesKkaeHus ?
Ectb 11 kakue 160 Ectb i1 uH(p opMalioHHbIe
orpaHryYe Husl VISl TOTO Ectb i1 ae3uH¢ uuupyonmii KOBpUK nocTepsl (IV1AKATHI) 0 Mepax 1 N
Her Her AHIITHACKHIA
410 ObI NOKUHYTh Y BX0/1a B OTeJIb? npopuinakruke COVID 19 B
TepPPUTOPUIO OTeJIs? 0011 CTBEHHBIX 30HAX 0TeJIsA?
Hmerorest 1 cpeacTBa
. IIpoBomuTes Jm 1e3uH(p e Kuus

ne3uH(e KM 1JIs rocreit Y oreas ecThb K

030HOM H yJibsTpaduo/eToM B Mecrax (Her .
B MeCTax 001ero o I'uruennyeckuii Cepruguxar ?

o 00111eT0 M0JIb30BAHUSA ]
10J1b30BAHNS ?
Oo6cmyxuBaronyii Bee Jiu cOTPyTHUKH MPOXOASIT
O0s13aTeILHO JIU TOCTSIM O0s13aTeJILHO JIU TEPCOHATY OTeJIst PY: .
» |Ha > MIepCOHA, esKe/IHe BHBIN MeTMIIMHCKII Her
HOCHTb MacCKYy B oTeJie’ HOCHTB MACKY? o
[lepconain kyxau |ocMoTp?

Ectb Jiu B OTeJ1e 0TIe/IbHASI KOMHATA
IlpenocTaBJisieT Jiu OTeJIb, Her / 30Ha / MeCTO JIsl U30JIAIMH, Her B orteJie ecTb MeAMIIMHCKHIA Her
Macku? KOTOpoe OYJeT UCTIO/IL30BATHCS B nepcoHan?

cJIyyae Heo0XoqMMocTu?

SBasieTcst M Me IMIUHCKOE

AL IIpoBomuTCs J1M B OTEJIe TECT Ha

Yacel padoThI o0caTyknBaHue, peocTaBiasemMoe  |Her COVID-19? Her

BPauoM OTeJIs1, INIATHbIM? )
Ectb 11 y cOTpyIHMKOB
cenTH (l)l/l)];aT (})y Ectb sin it B otenie? Eciu 1a, TO

pr Ja |Ha ckosibko % oH OyneT 50%

rUrue HI4e CKoM 0

3anoJIHsATCS?
o0yueHun?

IlpenocraBJisieTcs JIM FOCTSAM NMUCHMEHHAsi HH(poOpMamst Ectb i
0 Mepax NpeJ0CTOPOKHOCTH, IPUMEHsIEMBbIX B OTeJIe Ha V' COTPY/IHHIA PECETIIICH ECT, NePeropoaKa Ha
up pe po > 1P Jla (1 macka / sipedik (macka-  |/la pf PO Her
CTOliKe perucTpaluuy, ¥ NPaBwiax, KOTOpble A0JIKHbI o CTOliKe pecerieH
o KO3bIPeK)? o
€00.1H01aTh TOCTH ? ?
IIpenocraBasercs
Ectb /i1 0003Ha4eHus1 U mi)ell a
pa3MeTKa /s co0JII01e HUsI yemr
3anpanmBaeTcsl JIM y TOCTS CIPABKA O COCTOSTHUHN ObICTPOIi M
310pOBbSI BO BpeMsl perucTpauuu ? Het|commaskHoro Ha TIPOLLE HHOM Ha
PO PeMst pe ) JUCTAHLUMPOBAHMS HA Y
o perucrpainyu B
pecemnineH? o
oreJe’
IIpoBonuTcs Jiu
. o Ectb 11 ycs1yra HocuiblIMKa
Ectb 11 oHJ1aMH perucTpauus ? Her 0 a Je3uH(e Kuus 0
Oaraxka? o
Oaraska’
Ectb sin
MOOMJIbHOE
OreJib IpeI0CTABJISIET KIIIOY-
o NpUWIOKeHue,
Ectb /i1 yestyra omiarbl HAIMYHBIMU? [la |kapry oT HOMepa Wi HesnH(ummpyercs KOTODOE Her
OOBIYHBIH KITI04? po
3aMeHsieT KoY
oT HOMepa?
Ectb J1n OpacyieThl /151 KOHLeNux ? 0
<
Ectb 711 oqHOpa3oBbIE
PaGora A > 'YniakoBaHbI JI1 KOMHATHBIE
IIpoBoauTCS /1M ecTecTBeHHOE MPOBETPUBAaHHUE cpeacTBa B HOMepe
o h(s) Jla N0JI0TEHIA B NePCOHATBHbIE Her
KOMHATBHI ? (IIAMITYHb, MBLJIO U T. >
13.1313013y}1 ) NaKeThbl?
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IIpu kaxoii
TemnepaTrype .
'YniaKkoBaHbI JIH CTAKAHDI, YAIIKHA U T. 1 pa 5 ByneT Jin HOCUTH 00CTyKUBAIOLIMIA
o Jla cTupaeTcs nocreibhoe (90 > Ja
CpelcTBA B MEPCOHATBHbIE MAKETHI? . e PCOHAJ MACKH
OeJibe W APYroii
TeKCTWIb U3 HoMepa?
. ., |IIpexocraBisieTcst I B HOMepe
ByzaeT Jin HOCUTD 00C/ Ty KUBAIOLLWIA 11 PCOHAJT Kak yacro npoBonurest | Kaxxmprit
> Ja oo OO/ THUTeJ IbHasE yOopka 1o 3anpocy |[a
MePYATKHU yOopKa nmoMeIeHuii?  |1eHb o
EcJjiu KJIMeHT X04eT MpoBecTH CMOryT JI KynuTh B B 310 BpeMmst OyayT Ji1 GecniiaTHO
CaMOCTOSITEJILHYI0 YOOPKY BO BpeMsl CBOero oTeJie cpeJcTBA LISt /cnenMaIbHbIE NpeIoKeHusl /
npeObLIBaHKSI B HOMeEPe, MOKET JIU 0TeJIb 10 Her |n1m4HOro moJib30BaHusi |MOJIOTEHIIE Clie IMAIbLHbIE IEHbI B MpayeyHbIx |Her
3a1pocy NpeA0CTABUTH OTHOPA30BbIe YHCTSIIIMe 3a omnpe/ieJIeHHYI0 JUTs1 TeX X04eT NMPUBE3TU CBOH
cpeacrBa? neHy? M0JIOTEHIA, HABOJIOYKH, U T.JX ?
Bo BpeMmst 3aBTpaka/o0ea/y:KuHa B Kaxk Gyer
IIpenocraBasieTcs Jiu pecropaHax oTeJisi 0y/1eT NPOBOIUTHCS Y N
" . wo  |Her Her opraHu3oBana nogaya |J[aét nepcoHan
1BeCKuii cTo""? MPUTOTOBJIEHHE OJIIO B MPUCYTCTBUH P
rocreii? )
Croasl B
CTOpaHe/pecTopaHax
EcTtb Jin 3auTHBIE Ectb /i1 0003Ha4eHUs U pa3MeTKA ISt peCCTEll):JIelf:l pa
cTeKi1a Ha "mBenckom Her CO0JTI0Ie HUSI COLIMAJILHOTO Ja pa Jla
"o > COIVIACHO NPaBWJIaM
crose'? UCTAHIUPOBAHMSI ? .
COLMAJILHOM
UCTAHIUN?
Ectb 11 orpannyeHue Kak OynyT cuieTh 60Jiblime ceMbU WIH
Y Pl)l? . Kakasi MakcumaibHast
0 KOJIYECTBY MUHHU-TPynnbl? ByjeT jim oTaeabHbIi o
4eJI0BeK, KOTOpbIe IJIAH PaccaKu WM OT/IeJIbHOE MeCTO. o 3aTpy3ka pectopana
P pa ’ |Her 110 CPABHEHHIO C 50%
MOTYT CHIIETD 32 r1e OHU MOTYT CHIETh OOJIbIIe, YeM
> BMECTHMOCTBIO
oauuM crojiom?Ecim MAaKCMMAJIbHOE KOJIM4Y€eCTBO, €CJIH orens?
na, T0 Kakoe? TaKkoBasi umeeTcsi? )
BynyT Jiu 3aBTpaku /
00e1b1 / Y)KMHBI
yx Ilonarores Ji eia u
pa3aesieHbl Ha Kaxoe ko1M4yecTBO NpUEeMOB MUK
3aBTpak o 2 HANUTKH TOJILKO HAITUTKA
HECKOJIbKO BO3MOKHO?
. opuumanTamu?
BpeMEeHHBIX cecCHil
KaKIbIi?
HWmeeTtcs i Ha
Hcnons3yor Hcnoab3yror 1 OguumaHTs [Ipenocrasnsercsy
» Mo N Ha CTOJIaX COJIb, MEpeL,
O¢puuuaHThl MACKH? nepyYaTKu’? > T10 3a1pocy
canderku?
Byner u
MpeI0CTABJIATHCS
Byayt s pecropanbl A'la Carte pe
IIpenocTaBasieTcs Jiu . NMUTaHKUe 32
o [lo >xenmaHuio |MCMOJIL30BATHCA B KayecTBe OCHOBHOI |[ImatHo Her
cepBHC B HOMep? > npejieJIaMu
30HbI Oﬁl_l_eCTBeHHOFO IATAHUA !
0003HAYCHHBIX 30H
nuraHus?
Hocyna na "mseickom cepBU csl cepBU ¢ | XJ1e0 HAXOAUTCHA B cepBU cs
crone" BoicTaBaeHa B | oo PV T CronoBbIe TPUOOPbI NMPEAOCTABJIAIOTCS epBHpYIOT PBHPYIOT
MEPCOHAIIBHO, MEPCOHANILHO, (OTKPBITOM I0CTyIIEe  [[IEPCOHAIBHO,
OTKPbITOM BHU/Ie WU B B OTKPBITOM WM B 3aKPbITOM,
COTPYAHUKAMHU > COTPYAHUKAMH|MJIM YIIAKOBAH COTPYAHUKAMH
3aKpbITOM, YIIAKOBAHHOM BHJIE? >
» |PECTOpaHa pecropaHa MOPUUOHHO? pecropaHa
YIAKOBAHHOM BHJIe?

CooTBeTcTBYET JI MaxkcuMaabHast Hmerorest 11 B oTeJ1e crie MUAJILHO
pacnoJio;keHue 1e3J10Hr0B T BMECTUTEILHOCTh 2m2 1 |oTBeAeHHbIe MecTa Ha ILIsKke / y Oacceifna Her
MPaBWJIY COLMAIBHOI IUISIKA 110 KOJIMYEeCTBY  [UEJIOBEK |[IUIsl TPy rocTeii WK 4ieHOB 00.IbIIoii
TUCTaHIMN? rocrei? ceMbH?

IIpepocrasisiercss s B |[locie
IIpenocraBisiercs i1 MaTpac

N Her oTeJie CepBMC IVISZKHBIX [Kaxoro |[InatHo

1151 1€ 3710HTOB ? >

MoJIoTeHe 11 TOCTS

.. |IIpexocraBasirorcst 1M
Je3unpumpyrorest 1 Kaxnpriit [IpeocTaB/sI0TCA JIM YCIYTH YACTHOTO
o YCIyIM NaBWILOHOB Ha |Her o Jla

MAaTpachl JJIs1 Ie3JI0HTOB? BEUEp | e? OaTJiepa Ha ILIsKe ?
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'YpoBeHb XJ10pa B facceiine T Kaxk yacro npoBogutcst  [Kaxpiii|[IpegocraBisieTcsi Jid cepBHC e1bl U OdumanTom
yBeJIn4eH? ne3uHpeximsi 6acceiiHa? | Beuep |[HANMMTKOB?
Bo3mozkHo 11 OpoHUpoBaHHe Byayr Jiu padorarn

N POHHPO o |Her Y pa Her U nepuoj padoTsI (C...10..) ---
B OT/eJIbHOI1 30He /1JIs1 TPy’ BO/IHbIE TOpKH?
IIpenocrasstores jum yeayru CITA? Her
IpenocraBasiores Jim yeJryru Xamama? Her
Pacriosio:keHbI JIM JIeKAKH U CTOTMKH B 30HAX OT/bIXA B COOTBETCTBHM € MPABIJIOM COLMAILHOM TUCTAHIMN? Her
IIpenocraBasitorcs Jiu yeiryru @urHec 3a1a? Her

[IpenocTaBasiioTcs JiM yCIYTH

Munu kiy6a? Her

Kaxkoe xkomm4uecTBo eTeii Ha M2 OTHOBPeMEHHO
JOIyCKaeTcs B MMHU KI1y0?

m2 0
YEJI0BEK

Bynaet i1 m3MepeHne TeMIepaTypbI
TeJ1a npu Bxoje?

'Y CTaHOBJIEH JIM CTOJI €
cpeacrBamu Je3uHgexuun?

ByayT 11 cOTpyAHIKH HCTIOIB30BATh MACKH ?

ByayT i1 coTpy/IHUKH HCTIO/IL30BATH
nep4yaTku?

Hmerorcest Jiu crieMAJIbLHbIE
MACKH 19 JeTei?

BynayT 1u nipeiocTaB/ieHbI cieHAIbHbIE
MaTepuaIbl U HTPYLIKH 1)1 AeTeii?

Kak 4acro ae3uH¢puIMpyIoT UIpyLIKU
U MIPOBBIE IUIOLRAAKU?

IIpenocraBJisieTcs JIM cepBUC
e/Ibl M HATIUTKOB?

IIpenocraBisieTcst JiM YCJIyru
aHUMAaLMM, pa3BJiedyeHusi?

Her

Pacniosio:ke HbI JI AHNMALIMOHHBIE 10y B COOTBETCTBHUH C
NPABUWJIOM COLMAJILHON AUCTaHIM?

Byayt Jiu corpyaHuxu
HCII0JIb30BATh MACKH ?

Bynyr Jiu corpy HuKH
HCIIO/IB30BATh MePYaTK?

Kakue neiicTBus He00X0QMMO NpeANPUHSTE B cJIy4ae, eciu y I'ocreii nposiBsilorcst

CHMIITOMBI 3200/1eBanus1 ?

Ha ycmoTpeHue anMUHHCTpaluy OTens.

KaxkyIo npowe/xypy npenpuMeT oTeJIb, ecin y T'ocTs win ero ceMbu nmeeTcsi 3a00s1e BaHue

COVID 19?

BbI30B cKOpOI1 IOMOIIM, JOCTaBKA B
OOJBHMUITY.
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